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Training Manual

CAMP COUNSELOR
RESPONSIBILITIES & EXPECTATIONS

The Importance of ACI Counselors

Camp Counseling is an essential function of the ACI experience. The effectiveness of the ACI program is
best experienced through positive camper-counselor relationships. Counselors are required to interpret
and manage the expectations and objectives of their assigned campers. A counselor who commits to the
expectations of the ACI program ensures the campers in their assigned population are getting the best
camp experience!

Camp Counselors are expected to:

v Ensure the safety campers

Connect campers to scheduled events

Develop leadership, responsibility and character
Interact with respect and decency with all campers
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Assess camper needs and remediate when possible

As a camp counselor you serve as an intermediary between the staff and the campers. Please use the
appropriate channels to notify the necessary parties of matters needing our attention. Please note that a
member of staff is available around the clock for urgent matters. Any matters concerning your camper
should be reported immediately to the respective Head Counselors. Any changes from normal routines
should also be cleared with the Head Counselor. Concerns about camp procedures, policies and problems
should be discussed with the Head Counselor only who will relay them to camp administration as
necessary. Camper health problems or injuries should only be referred only to the persons immediately
involved and the nursing staff .

Health & Safety
¢ Documentation - In the event of a non-emergent incident, please use the incident form in your

packet and document it prior to contacting the nurse on duty. Please turn in completed reports to
the appropriate Head Counselor.

¢ Contact — Report all incidents including (but not limited to): sore throat, cold, cuts, blisters,
bruises, sunburn etc. to the camp nurse. Please contact the nurse on duty when the need arises.



¢ Observe — If a camper appears not to be eating or sleeping engage the camper in conversation
regarding the concern. If needed, contact the nurses on duty or the head counselor.

Dorm Care

During camp, the housing facilities serve as a significant aspect in the development of a positive camp
experience. Health and safety of campers is paramount to the success of this experience. To avoid
interruptions to this experience, please conduct continuous inspections to insure the health and safety of
all everyone using the housing facilities.

The daily dorm care routine should include:

v Bed making

Tidying of the room
Clearing of common areas
Drying of wet surfaces
Wet garment/item care
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Disposal of garbage

Dining Hall Etiquette

Campers report to the dining hall daily. We request that you encourage campers to exercise appropriate
behaviors in the dining facilities.

Dining Hall Etiquette should include:

v Orderly entering and exiting of the dining hall
Properly table manners
Courteous interactions with dining hall staff

SRR

Appropriate conversations
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COUNSELOR CHECKLIST

BEFORE MY CAMPERS ARRIVE:

Review the schedule and determine the nextactivity
Review your list and determine your camper’s names
Inspect dorms and note any issues to Head Counselors

WHEN MY CAMPERS ARRIVE:

Greet each camper appropriately
Ensure campers have secured their luggage
Ensure campers are escorted to assigned dormitory
Acquaint campers with the physical set-up of campus
Instruct campers to make their beds and unpack and store theirluggage
Conduct an informal orientation pointing out the followareas:
» Camp Office
» Dining Hall
» Service Venue
» Nursing Station/Emergency Personnel Contact
Discuss general camp expectations and policies regarding camp limits, safety etc. Stress theneed for
courtesy, consideration and cooperation to camp staff and to other campers.
Assess each campers spiritual needs
Have each camper complete a goal sheet for the week. These sheets should be reviewed nightly.

WHILE MY CAMPERS ARE IN MY CARE:

Conduct daily devotions

Ensure campers’ safety and well-being

Ensure campers are mindful of personal hygiene and grooming

Ensure campers respect the physical property

Ensure campers attend all scheduled events

Escort campers to general meetings (meals, sessions, recreationetc.)

Report incidents in a timely manner (complete incident report forms for Head Counselor)

WHEN MY CAMPERS ARE PREPARING TO LEAVE:

Inspect dorm

Have campers place all trash in receptacles

Return furniture to original position (contact ACI staff if assistance isneeded)
Coordinate the return of all keys
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DORM COUNSELING SUGGESTIONS

Acquainted campers with each other

Assign older campers responsibilities

Illustrate proper bed-making

Instruct campers where to hang clothes

Insist on a tidy room

Explain your expectations for their personal conduct
Help campers understand the recreation program
Encourage participation in all events

Introduce your campers to staff members

Discuss problems and create “teachable moments”
Conduct debriefings each night about sessions and services
Plan for the next day nightly
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COUNSELOR TIP SHEET

For success with your campers:

1))
2)
3)
4)
5)

6)
7)
8)
9)

Be a good example

Be a GREAT listener

Be aware of their welfare and the adjustments they have to make to this new environment.
Understand each camper’s background to aid you in appreciating their actions and reactions.
Be sure campers understand camp rules, health and safety regulations, and general social
expectations.

Avoid partiality — Never neglect a camper, regardless of background, personality or needs etc.
Be agreeable

Make reasonable requests of your campers

Manage your tone

10) Never discredit the camp policies or personnel

11) Connect campers and encourage diverse friendships

12) Respect every camper

For success with other Counselors:

1))
2)
3)
4)
5)
6)

Create collaborative partnerships

Offer assistance when possible

Be considerate of the privacy of others

Be respectful the personal property of others
Refrain from borrowing items

Be friendly, patient and cooperative

13) Refrain from discrediting camp policies and discourage unfavorable discussionregarding

responsibilities or camp policies with others.

14) Be open-minded
15) Attend all meeting for counselors.
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THE TEN COMMANDMENTS OF ACI

1. Thou shall NOT leave your dorm after lights out!

2. Thou shall NOT enter another room without knocking!

3. Thou shall NOT enter, use or abuse others personal belongings

4. Thou shall respect all property of other campers and expect the same in return
5. Thou shall keep thy dorm and all surrounding areas clean & tidy

6. Thou shall use positive language and refrain from vulgar speech

7. Thou shall keep thy room orderly and pleasant

8. Thou shall attend all assigned activities

9. Thou shall use this week to get closer to God and others

10. Thou shall HAVE FUN!
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UICK TIPS FOR CAMPERS

v Stay hydrated
v Write your name on your workbook
v Don’t forget your offering for service
v Always wear closed-toe shoes for sport activities
v" No candy, gum, and food allowed in the Chapel area
v" Avoid the dorms of opposite sex
v Always adhere to camp dress code
v Be on time for all activities!
v ABSOLUTELY NO PRANKING!
PLEASE SIGN BELOW ACKNOWLEDGING THAT YOU HAVE REVIEWED THE MATERIAL

AND THAT YOU WILL TO ABIDE BY THE POLICIES SET OUT BY APOSTOLIC CAMP
INTERNATIONAL ADMINISTRATION.

ACI CAMP COUNSELOR



